
Design Principles for 
Civic & Political Agency 

in a Digital Age



Why Frame Principles 
as Top 10 Questions?

Because context and engagement matter!
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For Whom?
Change-Makers 

▧ Tool-Builders
▧ Online (and Mobile) 

Organizers
▧ Educators 



Those principles...



#1 Why Does it Matter to Me? 

Example:
Imagine Better

Youth Radio Q:
“You connect fantasy 
worlds like Harry Potter 
to real-world social 
issues. Can you share 
an example?”



#2 How Much Should I Share? 

Example:
Global Voices

Youth Radio Q:
“How do you help 
authors think through 
how much about 
themselves to reveal?”



#3 How Do I Make It About More Than Myself? 

Example:
New Organizing 
Institute

Youth Radio Q:
“Can you walk me 
through how you move 
people from ‘self’ to ‘us’ 
to ‘now?’”



#4 Where Do We Start? 

Example:
#SayHerName

Youth Radio Q:
“How do you move 
from a hashtag to a 
movement?”



#5 How Can We Make It Easy and Engaging? 

Example:
Do Something

Youth Radio Q:
“How important is it for 
young people to 
continue from light-
weight  civic 
engagement to deeper 
forms of activism?”



#6 How Do You Get Wisdom From Crowds? 

Example:
yourfavisproblematic.
tumblr.com

Youth Radio Q:
“You get to see 
feedback & criticism on 
your posts. Does that 
dialogue ever change 
your opinions?”



#7 How Do You Handle the Downside of Crowds? 

Example:
#iftheygunnedmedown

Youth Radio Q:
“How did you make 
sense of, and discuss 
with your supporters, 
attempts to undermine 
your message?” 



#8 Does Raising Voices Count As Political Action? 

Example:
No More Closets 
Campaign

Youth Radio Q:
“What are some 
examples of how you’ve 
raised awareness in a 
way that left a lasting 
impact?”



#9 How Do We Get From Voice To Change? 

Example:
No More Steubenvilles

Youth Radio Q:
“How do you 
distinguish between 
raising awareness vs 
having influence? Are 
there different steps 
you have to take?”



#10 How Can We Find Allies? 

Example:
Students For Liberty

Youth Radio Q:
“How does the culture 
of SFL (non hierarchal, 
no membership) help 
you engage a diverse 
community?”



Dissemination
Resources, 

Workshops, Social 
Media 
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